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1. Introduction

Overview of Wire Fraud in Real Estate

Wire fraud in real estate transactions is a growing threat, with fraudsters
increasingly targeting the industry's high-value transfers. Understanding the mechanisms
and tactics of these frauds is essential to safeguarding your clients and business.

Importance of Vigilance and Proactive Measures

Constant vigilance and proactive measures are critical in preventing wire fraud. By
staying informed and implementing robust security practices, real estate professionals
can significantly reduce the risk of becoming victims of these schemes.

How This Guide Can Help

This guide provides comprehensive information and actionable steps to prevent
wire fraud, ensuring a secure transaction process. It serves as a resource for real estate
agents, brokers, mortgage lenders, transaction coordinators, underwriters, and title
companies to enhance their security measures and protect their clients.

2. Understanding Wire Fraud

Definition and Common Tactics Used hy Fraudsters

Wire Fraud Definition: Wire fraud involves the use of electronic communications to
deceive individuals or entities in order to illegally obtain funds. In the context of real
estate, wire fraud typically targets large transactions involving the transfer of money for
property purchases, making it a lucrative target for fraudsters.
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Common Tactics Used by Fraudsters:

1. Phishing Emails:
o Deceptive Emails: Fraudsters send emails that appear to be from a trusted
source, such as a real estate agent, title company, or financial institution.
These emails often contain malicious links or attachments that can install
malware or direct the recipient to a fake website.

o Spoofed Email Addresses: They use email addresses that closely resemble
legitimate ones, with minor alterations that can easily go unnoticed.

2. Spoofed Contact Details:
o Fake Phone Numbers and Addresses: Fraudsters provide contact details
that seem legitimate but actually direct the victim to the fraudster instead of
the genuine party.

o Caller ID Spoofing: They manipulate caller ID information to make it appear
as though the call is coming from a trusted source.

3. Fraudulent Wiring Instructions:
o Last-Minute Changes: Fraudsters often wait until the last moment to send
altered wiring instructions, creating a sense of urgency and reducing the
likelihood of the victim verifying the changes.

o Intercepted Communications: They intercept legitimate communications
between parties involved in the transaction and insert their fraudulent
instructions.

4. Social Engineering:
o Impersonation: Fraudsters may impersonate someone within the
transaction process, such as a lawyer or real estate agent, to gain the trust
of the victim and obtain sensitive information.

o Pretexting: They create a fabricated scenario to deceive the victim into
divulging confidential information.

s P s s e e s s s s

© 2024 Fortify IT Solutions Book your Call: https://gofortify.com/ Page 4




Help Your Clients Prevent Wire Fraud DuringReal Estate Transactions @EQLRJ;”EY

Real-life Examples of Wire Fraud in Real Estate

Example 1: Spoofed Email from Title Company

Scenario: A buyer receives an email that appears to be from their title company,
instructing them to wire the down payment to a new account. The email looks
legitimate, complete with the company's logo and signature.

Outcome: The buyer, trusting the authenticity of the email, wires the funds to the
specified account. Later, they discover that the title company never sent the email,
and the account belongs to fraudsters. The down payment is lost, and recovery is
difficult.

Example 2: Hacked Real Estate Agent's Email

Scenario: A real estate agent's email account is compromised. The fraudsters
monitor the agent's communications and wait for a high-value transaction. At the
crucial moment, they send an email to the agent's clients with altered wiring
instructions.

Outcome: The clients, believing the email is from their trusted agent, follow the
fraudulent instructions and wire their funds to the fraudsters' account. By the time
the fraud is discovered, the money has been moved to untraceable accounts.

Example 3: Last-Minute Change in Wiring Instructions

Scenario: During the closing process, a homebuyer receives an urgent email from
what appears to be their real estate attorney, stating that there has been a
last-minute change in the wiring instructions due to an "issue" with the original
account.

Outcome: In the rush to complete the transaction, the homebuyer wires the funds
to the new account without verifying the change. The funds are irretrievably lost to
the fraudsters, leaving the buyer in financial distress.

These examples highlight the sophistication and subtlety of wire fraud tactics,
emphasizing the need for vigilance and stringent verification processes throughout real
estate transactions.
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3. The Impact of Wire Fraud

Financial Losses

Direct Financial Losses:

e Large Sums at Risk: Real estate transactions often involve significant amounts of
money. When wire fraud occurs, victims can lose tens or hundreds of thousands of
dollars in a single incident.

e Irrecoverable Funds: Once the funds are transferred to a fraudster's account, they
are typically quickly moved through various channels, making recovery almost
impossible. Financial institutions often have limited ability to reverse these
transactions, especially if the fraud is not detected immediately.

Indirect Financial Costs:

e Emergency Response Costs: Victims may incur additional expenses related to
forensic investigations, legal fees, and cybersecurity consultations to address the
breach and prevent future incidents.

e Operational Disruption: The time and resources diverted to handle the aftermath
of a fraud incident can lead to operational inefficiencies and missed business
opportunities.

Reputational Damage

Loss of Client Trust:

e Breach of Confidence: Clients entrust real estate professionals with their most
significant financial transactions. Falling victim to wire fraud can shatter this trust,
making clients hesitant to work with the affected professionals in the future.

e Negative Publicity: News of a fraud incident can spread quickly, both through
formal media channels and word of mouth. This negative publicity can tarnish the
reputation of the individuals and companies involved, leading to a broader loss of
confidence among potential clients and partners.
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Impact on Business Relationships:

e Professional Networks: Real estate professionals rely heavily on their network of
clients, partners, and colleagues. A fraud incident can strain these relationships,
making it difficult to collaborate and refer business.

e Brand Damage: The company'’s brand can suffer long-term damage, making it
challenging to attract new clients and retain existing ones. The perception of being
vulnerable to fraud can overshadow the company’s strengths and achievements.

Legal Consequences

Lawsuits and Litigation:

e Client Lawsuits: Victims of wire fraud may pursue legal action against real estate
professionals and companies if they believe that negligence or inadequate security
measures contributed to the fraud. These lawsuits can result in significant legal
fees, settlements, and damages.

e Breach of Contract Claims: Contracts often include clauses related to the security
and confidentiality of transactions. Failing to protect clients' funds adequately can
lead to breach of contract claims, further complicating the legal landscape for the
affected parties.

Regulatory Fines and Penalties:

e Compliance Violations: Real estate professionals are subject to various regulatory
requirements regarding the handling of client funds and data. A wire fraud incident
can expose compliance gaps, leading to fines and penalties from regulatory
bodies.

e Mandatory Reporting and Audits: In the wake of a fraud incident, companies may
be required to undergo extensive audits and report the details of the breach to
regulatory authorities. These processes can be time-consuming and costly, adding
to the overall burden on the business.
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Insurance Implications:

e Policy Requirements: Many insurance policies, including cyber liability insurance,
require certain security measures to be in place. Failure to adhere to these
requirements can result in denied claims, leaving the company to bear the full
financial impact of the fraud.

e Increased Premiums: Even if insurance covers some of the losses, the incident
can lead to increased premiums and more stringent policy requirements in the
future, further straining the company's financial resources.

4. Key Warning Signs of Wire Fraud

Unusual Email Requests

Unexpected Requests for Funds:

e Out-of-the-Blue Instructions: Be cautious if you receive wiring instructions that
were not discussed previously. Fraudsters often send urgent, last-minute changes
to create confusion and pressure.

e Large Sums or Sudden Changes: Requests for large sums of money or sudden
changes in payment methods are red flags. Verify any such requests through a
secondary communication channel.

Suspicious Attachments and Links:

e Unsolicited Attachments: Emails with unexpected attachments, especially those
labeled as "invoice" or "payment instructions," can contain malware or phishing
attempts.

e Unknown Links: Be wary of links that redirect to unfamiliar websites or require
login credentials. These are common tactics used to harvest sensitive information.
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Poor Grammar and Spelling:

e Language Anomalies: While some fraudsters are sophisticated, many phishing
emails contain grammatical errors, awkward phrasing, and spelling mistakes that
can serve as warning signs.

Changes in Wiring Instructions

Inconsistent Communication Channels:

¢ Email Only Changes: Legitimate changes in wiring instructions should be
communicated through multiple channels, not just email. If you receive changes
solely via email, it's a strong indicator of potential fraud.

e Unverified Sources: Always confirm any changes in wiring instructions by
contacting the known and trusted person directly through a verified phone number
or in-person meeting.

Urgency and Pressure:

¢ Immediate Action Required: Fraudsters often create a sense of urgency to bypass
standard verification processes. Instructions that demand immediate action
without time for verification are suspect.

e High-Pressure Tactics: Be cautious of emails that imply dire consequences if the
instructions are not followed immediately.

Inconsistent Details:

e Mismatch in Information: Discrepancies in the details, such as account numbers
or beneficiary names, should raise immediate red flags. Always cross-check with
previously received information.

¢ Unusual Requests for Confidential Information: If the email requests sensitive
information that hasn't been asked for previously, verify the legitimacy of the
request.

Requests for Confidential Information
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Sensitive Data Requests:

e Personal Information: Be wary of emails requesting personal information such as
Social Security numbers, banking details, or login credentials.

¢ Business Information: Requests for sensitive business information, including
financial records or client data, should be verified through secure and trusted
channels.

Lack of Proper Identification:

e No Verification: Legitimate entities will provide proper identification and
verification. If the request comes without clear identification, treat it with suspicion.

e Generic Greetings: Emails that use generic greetings like “Dear Customer” instead
of personalized addresses may indicate a phishing attempt.

Anomalies in Communication:

¢ Unusual Communication Timing: Emails sent at odd hours or from different time
zones can be a sign of fraudulent activity. Check the timing and origin of the email
if it seems unusual.

¢ Inconsistent Tone or Language: If the tone or language used in the email is
inconsistent with previous communications from the sender, it could be an
indication of a compromised email account.

Unexpected Requests for Login Credentials:

e Phishing Websites: Fraudsters often direct victims to fake websites that mimic
legitimate ones to steal login credentials. Verify the URL and security certificates of
the website before entering any information.

e Requests for Password Resets: Be cautious of emails prompting password resets
for accounts you didn't request. Always go directly to the website and navigate to
the password reset page independently.
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5. Best Practices for Prevention

Establishing Secure Communication Channels

Use Encrypted Email Services:

e Encryption Tools: Implement email encryption tools that ensure sensitive
information is protected during transmission. This makes it significantly harder for
unauthorized parties to intercept and read email content.

e Secure Email Gateways: Utilize secure email gateways to filter out phishing
emails, malware, and spam before they reach your inbox.

Secure Messaging Platforms:
e Trusted Platforms: Use secure messaging platforms for sharing confidential
information. Platforms like Signal, WhatsApp (with end-to-end encryption), or other

enterprise-grade solutions provide enhanced security over standard email.

e Avoid Public Wi-Fi: When sending sensitive information, avoid using public Wi-Fi
networks, which are often less secure and more susceptible to eavesdropping.

Two-Factor Authentication (2FA):

e Extra Layer of Security: Implement 2FA for all email accounts and transaction
portals. This requires an additional verification step, such as a code sentto a
mobile device, which adds a robust layer of security.

e Authenticator Apps: Use authenticator apps instead of SMS for 2FA to prevent
SIM swapping attacks.

Verifying Wiring Instructions Through Multiple Channels

Direct Phone Verification:

e Call Known Contacts: Always verify wiring instructions by calling a known contact
at a trusted phone number. Never rely solely on information provided in an email.
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e Use Secure Lines: Ensure that the phone call is made over a secure line to avoid
potential eavesdropping.

In-Person Verification:

¢ Face-to-Face Confirmation: Whenever possible, verify wiring instructions in
person. This method eliminates the risk of digital interception.

e Video Calls: If in-person verification is not feasible, use secure video conferencing
tools to confirm the details with known parties.

Written Confirmations:

¢ Documentation: Keep written records of all verifications. This includes email
confirmations, written notes from phone calls, and any other documentation that
proves the verification process was followed.

e Secure Storage: Store these records in a secure, encrypted location accessible
only to authorized personnel.

Implementing Multi-Factor Authentication (MFA)

Strengthen Access Controls:

e Mandatory MFA: Make MFA mandatory for all accounts, particularly those used for
financial transactions and email communications.

e Hardware Tokens: Consider using hardware tokens (like YubiKeys) for the most
sensitive accounts. These provide physical security that is difficult to breach.

Regularly Update Authentication Methods:

e Stay Current: Regularly update and review your authentication methods to ensure
they remain effective against evolving threats.

e Periodic Audits: Conduct periodic audits to ensure all systems and accounts
comply with MFA requirements.
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Regular Training for Employees on Fraud Detection

Continuous Education Programs:

e Scheduled Training: Conduct regular training sessions to keep employees
informed about the latest fraud tactics and prevention strategies.

e Interactive Workshops: Use interactive workshops and simulations to provide
hands-on experience in recognizing and responding to fraud attempts.

Phishing Simulations:
e Simulated Attacks: Regularly conduct phishing simulations to test employees'

awareness and readiness. These simulations help identify vulnerabilities and areas
needing improvement.

e Feedback and Coaching: Provide immediate feedback and coaching after
simulations to reinforce learning and improve future responses.

Clear Reporting Procedures:
e Incident Reporting: Establish clear procedures for reporting suspected fraud
attempts. Ensure all employees know how to report incidents quickly and

efficiently.

e Open Communication: Foster an environment where employees feel comfortable
reporting suspicious activities without fear of repercussions.

Update Training Materials:

e Current Threats: Regularly update training materials to reflect the latest threats
and best practices. Ensure that all information provided is current and relevant.

e Tailored Content: Tailor training content to the specific roles and responsibilities of
different employees to ensure it is relevant and applicable.
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6. Creating a Secure Transaction Process

Step-by-Step Guide to Secure Wire Transfers

1. Pre-Transaction Preparations:
o Verify Identities: Confirm the identities of all parties involved in the
transaction. Use secure methods such as in-person meetings, secure video
calls, or trusted third-party verification services.

o Establish Secure Communication Channels: Set up encrypted email
accounts and secure messaging platforms for all communications related to
the transaction. Avoid using public or untrusted networks for sensitive
communications.

2. Initial Communication and Instructions:
o Clear Instructions: Provide clear and detailed instructions to all parties
about the secure communication protocols that will be used throughout the
transaction.

o Education: Educate clients and partners on the importance of following the
established protocols and the risks of wire fraud. Provide them with
materials that outline common fraud tactics and prevention tips.

3. Verification of Wiring Instructions:
o Multiple Verifications: Always verify wiring instructions through at least
two different communication channels. For example, confirm details over a
secure phone call in addition to an email verification.

o Trusted Sources: Ensure that the verification is conducted with a known
and trusted contact. Avoid using contact information provided in the
potentially fraudulent email.

4. Executing the Wire Transfer:

o Double-Check Details: Before initiating the wire transfer, double-check all
details, including the recipient’s account number and the amount to be
transferred. Compare these details with the information verified through
secure channels.
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o Secure Environment: Conduct the wire transfer in a secure environment,
such as a private office with a secure internet connection.

5. Post-Transfer Confirmation:
o Confirm Receipt: Follow up with the recipient to confirm that the funds
were received in the correct account. Use a secure communication method
for this confirmation.

o Document the Process: Keep detailed records of all communications,
verifications, and transaction details. Store these records securely for future
reference and audits.

Checklists for Each Stage of the Transaction

Pre-Transaction Checklist:

e Verify the identities of all parties involved.
e Establish and communicate secure communication protocols.
e Educate clients and partners about wire fraud risks and prevention.

During Transaction Checklist:

e Provide clear and detailed wiring instructions.
e Verify wiring instructions through multiple secure channels.
e Double-check all transaction details before initiating the wire transfer.

Post-Transaction Checklist:

e Confirm receipt of funds with the recipient.
e Document all communications and transaction details.
e Store records securely for future reference.
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Templates for Secure Communication

Template for Initial Communication:

Subject: Secure Communication Protocols for Your Real Estate Transaction
Dear [Client's Name],

As part of our commitment to ensuring a secure transaction process, we
have established the following secure communication protocols. Please
read and follow these instructions carefully to protect your financial
information:

1. Use encrypted email services for all communications related to the
transaction.

2. Verify any wiring instructions you receive by calling our office at
[0ffice Phone Number].

3. Do not respond to emails requesting changes to wiring instructions
without first verifying through a secure phone call.

If you have any questions or concerns, please contact us directly at
[Contact Information].

Thank you for your cooperation.

Best regards,

[Your Name]
[Your Title]
[Your Company]
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Template for Verifying Wiring Instructions:

Subject: Verification of Wiring Instructions
Dear [Recipient's Name],

Please verify the following wiring instructions through a secure phone
call before proceeding with the wire transfer:

Recipient Name: [Recipient Name]
Bank Name: [Bank Name]

Account Number: [Account Number]
Routing Number: [Routing Number]
Amount: [Amount]

To confirm, please call our office at [Office Phone Number] and speak
with [Your Name or Designated Contact].

Thank you for your attention to this matter.

Best regards,

[Your Name]
[Your Title]
[Your Company]
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Template for Post-Transaction Confirmation:

Subject: Confirmation of Funds Receipt
Dear [Recipient's Name],

We have initiated the wire transfer as per the verified instructions.
Please confirm receipt of the funds and provide any additional details
if necessary.

Thank you for your prompt attention to this matter.

Best regards,

[Your Name]
[Your Title]
[Your Company]

By following these steps and using the provided checklists and templates, real estate
professionals can create a secure transaction process that minimizes the risk of wire
fraud. Ensuring every stage of the transaction is handled with care and verified through
secure channels protects all parties involved and maintains the integrity of the
transaction.
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1. Responding to a Potential Fraud Attempt

Immediate Steps to Take if Fraud is Suspected

1. Immediately halt the transaction process.
2. Contact the bank and request a recall of the wire transfer.
3. Inform all parties involved and initiate an internal investigation.

How to Report Fraud

Report the incident to relevant authorities, including local law enforcement, the FBl's
Internet Crime Complaint Center (IC3), and your bank'’s fraud department.

Legal and Insurance Considerations

Consult with legal counsel to understand the implications and necessary steps. Review
your insurance policies to determine coverage and support options.

8. Educating Your Clients

Informative Handouts and Brochures

Create and distribute materials that educate clients on the risks of wire fraud and best
practices for secure transactions.

Hosting Educational Seminars

Organize seminars to inform clients about wire fraud, prevention measures, and the
importance of secure communication.

Communicating the Importance of Security to Clients

Regularly communicate with clients about the importance of security measures and
encourage them to follow recommended practices.
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9. Case Studies and Testimonials

Success Stories of Fraud Prevention

Share real-life examples where proactive measures successfully prevented wire fraud,
highlighting the effectiveness of the recommended practices.

Testimonials from Professionals Who Have Implemented These
Practices

Include testimonials from real estate professionals who have adopted these practices and
experienced positive outcomes.

10. Additional Resources

Links to Regulatory and Support Organizations

Federal Trade Commission (FTC):

e Website: FTC Consumer Information
e Description: The FTC provides consumer protection resources and information on
how to avoid fraud, including wire fraud in real estate transactions.

Federal Bureau of Investigation (FBI) Internet Crime Complaint Center (IC3):

Website: IC3

e Description: IC3 is the FBI's online tool for reporting internet-related crime,
including wire fraud. They offer guidance on how to report incidents and provide
information on ongoing threats.

Consumer Financial Protection Bureau (CFPB):

e Website: CFPB
e Description: The CFPB offers resources and advice on financial protection,
including tips for avoiding scams and fraud in real estate transactions.

National Association of Realtors (NAR):
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¢ Website: NAR

e Description: NAR provides resources, education, and advocacy for real estate
professionals, including best practices for fraud prevention and cybersecurity.

American Land Title Association (ALTA):

e Website: ALTA
e Description: ALTA offers resources and guidelines for title companies and real
estate professionals to safeguard against fraud and ensure secure transactions.

Recommended Tools and Software for Fraud Prevention

Email Encryption Tools:

ProtonMail: ProtonMail
Description: ProtonMail offers secure, encrypted email services that help protect
sensitive communications from interception.

e Microsoft 365 Advanced Threat Protection: Microsoft 365
Description: This tool provides advanced email security features, including
encryption, to protect against phishing and malware.

Secure Messaging Platforms:

Signal: Signal

e Description: Signal provides end-to-end encrypted messaging and calling,
ensuring secure communication for sensitive information.
WhatsApp: WhatsApp
Description: WhatsApp offers end-to-end encrypted messaging and calls, making
it a secure option for communication in real estate transactions.

Multi-Factor Authentication (MFA) Solutions:

Authy: Authy

e Description: Authy provides MFA services that add an extra layer of security to
your accounts, protecting against unauthorized access.
Google Authenticator: Google Authenticator

e Description: Google Authenticator offers MFA to enhance the security of your
accounts through time-based one-time passwords.
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Please...Do NOT Just Shrug This Off
(What To Do Now)

If you have scheduled an appointment, you don't have to do anything but be sure
to show up, ready with any questions you might have.

If you prefer to talk to us first, Phone: 844 465 8324 Email: info@gofortify.com

| know you are extremely busy and there is enormous temptation to discard this,
shrug it off, worry about it “later” or dismiss it altogether. That is, undoubtedly, the easy
choice...but the easy choice is rarely the RIGHT choice.

We want to make sure you are brilliantly prepared for it and experience only a
minor inconvenience at most. But if you wait and do nothing and ignore our advice, | can
practically guarantee this will be a far more costly, disruptive and devastating disaster.

Dedicated to serving you,

Stephen Jennings
CEO
Fortify IT Solutions

South Jersey Cyber Security and Managed IT
GoFortify.com | 844 465 8324

https://gofortify.com/ria-risk-assessment
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BONUS - Educating your Clients

Appendix A:Private Label Rights (PLR) License for Appendix: Tools for
Educating Your Clients About Wire Fraud Prevention

License Agreement:

This Private Label Rights (PLR) License Agreement ("Agreement") is entered into by and
between Fortify IT Solutions ("Licensor") and the purchaser or user ("Licensee") of the
Appendix: Tools for Educating Your Clients About Wire Fraud Prevention ("Product").

Grant of Rights:

1. Usage Rights:

o Licensee is granted the non-exclusive, non-transferable right to use,
change, customize, and rebrand the Product for their own marketing
purposes.

2. Modification Rights:

o Licensee may modify, adapt, and edit the content of the Product to suit their
marketing needs. This includes changing text, adding logos, and rebranding
the material.

Restrictions:

1. No Assignment of Master PLR Rights:
o Licensee is not permitted to assign or transfer the master PLR rights to any
third party. This means the Licensee cannot sell, give away, or distribute the
PLR rights to the Product in any form.
2. No Redistribution as PLR:
o Licensee may not redistribute the Product as PLR, Resell Rights (RR), or in
any other format where the rights to modify and rebrand are transferred to
another party.

Ownership:

e The Licensor retains full ownership and copyright of the original Product. This
Agreement does not transfer ownership of the Product to the Licensee.

s P s s e e s s s s

© 2024 Fortify IT Solutions Book your Call: https://gofortify.com/ Page 23




Help Your Clients Prevent Wire Fraud DuringReal Estate Transactions @EQLRUII&Y

Liability:

e The Licensor is not liable for any damages or losses arising from the use or misuse
of the Product by the Licensee. The Licensee assumes all responsibility for the
implementation and use of the Product.

Termination:

e This Agreement will terminate automatically if the Licensee breaches any of its
terms. Upon termination, the Licensee must cease all use of the Product and
destroy all copies in their possession.

Governing Law:

e This Agreement is governed by and construed in accordance with the laws of the
United States of America, without regard to its conflict of law principles.

By purchasing or using the Product, the Licensee acknowledges that they have read,
understood, and agreed to the terms of this PLR License Agreement.
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Appendix B: Tools for Educating Your Clients
About Wire Fraud Prevention

Informative Handouts and Brochure Templates

Creating Educational Materials:

1. Handout Template: "Protecting Yourself from Wire Fraud"

Title: Protecting Yourself from Wire Fraud
Introduction:

Wire fraud is a serious threat in real estate transactions. Here's
what you need to know to protect your investment.

Key Points:
- Verify all wiring instructions through a trusted phone number.
- Never send confidential information via email.

- Use secure communication channels provided by your real estate
agent.

Steps to Take:

1. Always confirm wiring instructions by calling your real estate
agent.

2. Use encrypted email or secure messaging apps for sensitive
communications.

3. Be cautious of unsolicited emails or calls requesting changes to
wiring instructions.
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Contact Information:

For more information, contact us at [Your Contact Information].

Footer:

Stay informed. Stay secure. Protect your investment.

2. Brochure Template: "Secure Your Real Estate Transaction"

Front Cover:
Title: Secure Your Real Estate Transaction

Subtitle: Essential Tips to Prevent Wire Fraud

Inside Left Panel:
Introduction:

Wire fraud can jeopardize your property purchase. Learn how to
safeguard your transaction.

Middle Panel:

Best Practices:

- Verify wiring instructions in person or via a known phone number.

- Be wary of emails requesting last-minute changes to payment details.

- Use two-factor authentication for email accounts.
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Inside Right Panel:

Steps to Stay Protected:

1. Confirm all instructions verbally with your real estate agent.
2. Avoid public Wi-Fi when handling sensitive information.

3. Report any suspicious activity immediately.

Back Cover:
Contact Us:

For more tips and assistance, contact [Your Contact Information].

Footer:

Your security is our priority. Let's work together to keep your
transaction safe.

3. Flyer Template: "Wire Fraud Prevention Tips"

Title: Wire Fraud Prevention Tips

Introduction:

Wire fraud is on the rise in real estate transactions. Protect
yourself with these tips.

Key Tips:
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- Always verify wiring instructions by calling a known number.
- Do not share personal information via email.

- Use secure, encrypted communication tools.

Action Steps:
1. Verify all instructions with a trusted source.
2. Be skeptical of urgent or unexpected requests.

3. Contact us for more information and support.

Footer:

Your security matters. Contact [Your Contact Information] for more
details.
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Hosting Educational Seminars

Planning and Organizing Seminars:

1. Seminar Outline: "Understanding and Preventing Wire Fraud in Real Estate"

Title: Understanding and Preventing Wire Fraud in Real Estate
Objective:

Educate clients on wire fraud risks and prevention strategies.

Agenda:
1. Introduction to Wire Fraud
- Definition and common tactics

- Real-life examples

2. Impact of Wire Fraud
- Financial losses
- Reputational damage

- Legal consequences

3. Key Warning Signs
- Unusual email requests
- Changes in wiring instructions

- Requests for confidential information
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4. Best Practices for Prevention
- Secure communication channels
- Verifying wiring instructions
- Implementing multi-factor authentication

- Regular training for employees

5. Creating a Secure Transaction Process
- Step-by-step guide to secure wire transfers
- Checklists for each stage of the transaction

- Templates for secure communication

6. Q&A Session
- Open floor for questions

- Provide additional resources

Materials Provided:
- Handouts and brochures

- Checklists and templates

Contact Information:

For more information, contact [Your Contact Information].
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2. Seminar Invitation Template:

Title: Invitation to Our Seminar: Understanding and Preventing Wire
Fraud in Real Estate

Dear [Client's Namel],

We are pleased to invite you to our upcoming seminar on "Understanding
and Preventing Wire Fraud in Real Estate."

Date: [Date]
Time: [Time]

Location: [Location]

Agenda:
- Introduction to wire fraud and its impact
- Key warning signs and prevention strategies

- Creating a secure transaction process

Join us for an informative session that will help you protect your
investment and ensure a secure real estate transaction.

Please RSVP by [RSVP Date] to [Contact Information].
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Best regards,
[Your Name]
[Your Title]

[Your Company]

3. Seminar Follow-Up Email Template:

Title: Thank You for Attending Our Seminar on Wire Fraud Prevention

Dear [Client's Name],

Thank you for attending our seminar on "Understanding and Preventing
We hope you found the information valuable

Wire Fraud in Real Estate.
and insightful.

Attached are the materials from the seminar, including:
- Handouts and brochures on wire fraud prevention

- Checklists and templates for secure transactions

If you have any further questions or need additional assistance,
please do not hesitate to contact us at [Your Contact Information].

Thank you for your commitment to secure real estate transactions.
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Best regards,
[Your Name]
[Your Title]

[Your Company]

Communicating the Importance of Security to Clients

Regular Communication Strategies:

1. Monthly Newsletter Template:

Title: Monthly Security Update: Protecting Your Real Estate
Transactions

Dear [Client's Name],

Welcome to our monthly security update. This month, we focus on
preventing wire fraud in real estate transactions.

In This Issue:
- Tips for verifying wiring instructions
- How to use secure communication channels

- Upcoming seminars and workshops
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Stay informed and protect your investment with our expert advice. For
more information, visit our website or contact us directly.

Best regards,
[Your Name]
[Your Titlel]

[Your Company]

Footer:

Your security is our priority. Contact [Your Contact Information] for
more details.

2. Security Alert Email Template:

Title: Important Security Alert: Protect Yourself from Wire Fraud

Dear [Client's Name],

We want to alert you to an increase in wire fraud attempts in real
estate transactions. Please take the following steps to protect
yourself:
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1. Verify all wiring instructions by calling a known and trusted phone
number .

2. Do not send personal information via email.

3. Use secure, encrypted communication tools for sensitive
information.

For more tips and support, contact us at [Your Contact Information].

Stay safe and secure.

Best regards,

[Your Name]

[Your Title]

[Your Company]
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3. Social Media Post Template:

Title: Protect Yourself from Wire Fraud in Real Estate Transactions

Content:

Wire fraud is a growing threat in real estate. Follow these tips to
stay secure:

1. Verify wiring instructions through a trusted phone number.
2. Avoid sharing personal information via email.

3. Use secure communication channels.

Learn more about protecting your investment by visiting [Your Website
URL].

#RealEstate #WireFraud #SecurityTips #SafeTransactions

Image: [Include a relevant image or infographic]

By using these templates and strategies, real estate professionals can effectively educate

their clients about the risks of wire fraud and the importance of secure communication.
This appendix provides a comprehensive toolkit for creating informative materials, hosting
educational seminars, and maintaining regular communication with clients to ensure their
transactions are safe and secure.
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